Go to SciVal.com where you will probably see the
screenshot below. Follow the steps outlined to log in.
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Sign in with your University account detals (e.g.
2a001@sussexac.uk) and password. For help please
visit sussex.ac.uk/its/login
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NB if you get a “Stale request” or “Sorry something isn’t

working” page, it is most likely due to you being “signed

in” (possibly with a different profile) somewhere on the
institutional system.
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Web Login Service - Stale Request

you wanted to bookmark or used a link created by somebody else who
made the same mistake.

Left unchecked, this can cause errors on some browsers of

to the web site you tried to leave, so this page is
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Try closing the web session you are in and do one of the
following:

- use a different browser and repeat the process
- clear the cache in your current browser
- try using an incognito window in Chrome

If this doesn’t work, and/or you have any problems or
issues you'd like to discuss, please contact Hayley:

SciVal@sussex.ac.uk

If you can’t get in touch with me as quickly as you
would like, contact the helpdesk at Elsevier from the
SciVal homepage

B sova R -
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“The data from SciVal was a very important factor

in helping us to identify our strengths. We used the

information to identify a focus area for our design
workshop as well as faculty to include.”

Stacy Esposito
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